
R125 refrigerant gas is 
ozone-safe and has zero

Ozone-depleting substances (ODS)

Low-micron Packaging 

footprint with sustained
Quality parameters

Thermal-resistant BOPP 

R422B is a non-toxic/

gas, that contains zero ODS 
and has a very low global 
warming potential (GWP)

environmentally
responsible

Sustainable Supply Chain
SRF constantly works towards nurturing sustainable 
relationships with its supply chain partners by 
building trust, fair treatment, and transparency in 
all procurement-related decisions. We have made  

ethical and believe in sustainable development. 
We are also taking steps to improve the environmental 
footprint of our supply chain. As part of our ongoing 
drive to optimise natural resource management, we 
are now integrating recycled raw materials in our 
business operations.

We procure a wide range of raw materials and other 
products from various suppliers. We prefer sourcing 
locally from farmers and manufacturers wherever 
possible to support the local economy. We also 
encourage our contractors to hire workers from 
neighbouring towns and villages. Our chemical plant 
in Bhiwadi procures mustard husk from small farmers 
in Haryana and Rajasthan. 

Our Company incorporates ESG aspects  related 
to health and safety, human rights, labour laws, 
environment, etc. within the supplier agreements.  
We follow a Code of Conduct for assessing the ESG 
performance of our suppliers. A self-assessment 
exercise in accordance with the SA-8000 standard 

is carried out for the suppliers and vendors. 
Additionally, SRF also undertakes the ‘Supplier 
Quality System’ assessment by evaluating them 
on various parameters like resource management, 
compliance with environmental requirements and 

etc. The Company follows a structured process which 

corrective action plans to address these in a timely 
manner. Based on the outcome of this assessment, 
rating is also provided to key suppliers. SRF conducts 
awareness meetings on procurement procedures and 
requirements with the suppliers on a regular basis to 
align them with the Company’s expectations regarding 
sustainability and product quality.

levels across supply chain, SRF is in the process of 
automating its supply chain. All manual processes, such 
as supply chain mapping for raw material, have been 
digitised. The system generates production batches 
automatically, thereby eliminating manual intervention 

In some key segments, SRF also plans to integrate the 
customer and supplier portals to gain quick access to  
information on key supply chain metrics. 

Some of the key products are highlighted below: 

About SRF
SRF Limited is a chemical-based multi-business entity engaged in the manufacturing of industrial and specialty 
intermediates. The Company is widely recognised and well respected for its R&D capabilities globally, especially 
in the niche domain of chemicals. SRF is a market leader in most of its business segments in India and also 

India, Thailand and South Africa and Hungary. The Company has commercial interests in more than ninety 

Packaging Films Business (PFB) and Other Businesses. 

About this report
The Securities and Exchange Board of India (SEBI) as per its (Listing Obligations and Disclosure Requirements) 
Regulations, 2015 has mandated the inclusion of a “Business Responsibility Report” (BRR) as part of Company’s 
Annual Report for top 1,000 listed entities based on market capitalisation at the BSE Ltd. (BSE) and the National 
Stock Exchange of India Ltd. (NSE). The reporting framework is based on the ‘National Voluntary Guidelines on 
Social, Environmental and Economic Responsibilities of Business (NVGs)’ released by the Ministry of Corporate 

Principles. Following is the Business Responsibility Report of our Company for FY 2021 - ‘22, as per the format 
prescribed by SEBI. 

Business Responsibility 
Report
[As per Regulation 34(2)(f) of the SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015] 
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Section B : Financial Details of the Company

1. Paid-up Capital (`) : 296.42 Crore

2. Total Turnover (`) : 9,953.44 Crore

3. `) : 1,507.01 Crore

4. Total Spending on Corporate 
Social Responsibility (CSR) as 

(%) calculated in accordance 
with Companies Act, 2013

: ` 18.68 Crore 

Report.

5. List of activities in which 

been incurred

: List of CSR activities are detailed in the Annual Report of CSR 

Section C : Other Details

1. Does the Company have any Subsidiary Company/Companies ?

Following are the wholly-owned subsidiary companies:-

2. Do the Subsidiary Company/Companies participate in the BR initiatives of the parent 
Company ? If yes, then indicate the number of such subsidiary Company(s) 

3. Do any other entity/entities (e.g. suppliers, distributors etc.) that the Company does 
business with, participate in the BR initiatives of the Company ? If yes, then indicate the 
percentage of such entity/entities ? [Less than 30%, 30-60%, More than 60%]

Section A: General Information about the Company
1. Corporate Identity Number 

(CIN) of the Company
: L18101DL1970PLC005197

2. Name of the Company : SRF Limited
3. Registered Address :

4. Website : www.srf.com
5. Email id : cs@srf.com
6. Financial Year reported : 2021-22
7. Sector(s) that the Company 

is engaged in (industrial 
activity code-wise) 

: SRF Limited is a chemical-based multi-business entity engaged in 
the manufacturing of industrial and specialty intermediates. The 

8. List three key products/services that the Company manufactures/provides (as in balance sheet) 

- Chemicals
- Packaging Films

9. Total number of locations where business activity is undertaken by the Company
i) Number of International Locations (Provide details of major 5)

Sl. No. Name of Subsidiary and Country Major products/categories
1. Packaging Films
2. Packaging Films
3.
4. SRF Europe KFT

ii) Number of National Locations
SRF has manufacturing plants in 10 locations across the country.

State Location

SEZ Indore 

Kashipur

10. Markets served by the Company – Local/State/National/International

and South America.
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3. Governance related to BR

pertaining to CSR annually. 

year 2021-22 as part of its Annual Report. The Annual Report is available on the website of the Company 
at .

Section E : Principle-wise performance
BRR Principle Requirement Section Page No.
Principle 1
Businesses should 
conduct and 
govern themselves 
with integrity in 
a manner that is 
Ethical, Transparent 
and Accountable

Does the policy relating to 
ethics, bribery and corruption 

Codes and Policies 16

How many stakeholder 
complaints have been 

year and what percentage 
was satisfactorily resolved 

Codes and Policies 17

Principle 2
Businesses should 
provide goods and 
services in a manner 
that is sustainable 
and safe

List up to 3 of your products 
or services whose design 
has incorporated social or 
environmental concerns, 

Social and Relationship Capital - 68

Does the Company have 
procedures in place for 
sustainable sourcing 

If yes, what percentage of 
your inputs was sourced 

Social and Relationship Capital - 
Sustainable supply chain

47, 68

Has the Company taken 
any steps to procure goods 
and services from local & 
small producers, including 
communities surrounding 

Social and Relationship Capital - 
Sustainable supply chain

68

Does the Company have 
a mechanism to recycle 

what is the percentage of 
recycling of products and 

39

Sl.
No.

Question Principle 2 : 
Sustainability
in life-cycle of 
products

Principle 7 : 
Responsible public 
policy advocacy

Principle 9 : 
Customer value

1. The Company has not understood the 
Principles

2. The Company is not at a stage where 

principles

3.
or manpower resources available for 
the task 

4.
months

5. It is planned to be done within the 

6. SRF manufactures 
intermediate 
products which 
are largely 
supplied to other 
industries for 
manufacturing of 

Any sustainability 
initiative has 
to consider the 

as a whole 
for which the 
manufacturer of 

is responsible.

SRF is a member 
of various industrial 
and trade bodies. We 
actively participate 
in these forums on 
issues and policy 
matters that impact 
the interest of our 
stakeholders. We 
prefer to be a part 
of the broader 
policy development 
process by making  
representations 
to Chambers of 
Commerce, giving 
our comments 
on the proposed 
amendments in the 
relevant legislations 
and being a part of 
discussions with the 
representatives of the 
relevant authorities in 
open forums. Hence, 
we do not feel such 
a policy is necessary 
for us.

SRF is a business 
to business player 
and, as such, the 
customers are largely 
manufacturing 
companies which 
have stringent 

measures in place 

the product supplied 
by SRF is a part of 
the agreements with 
them. The product 
is manufactured 
as per the agreed 
parameters and 
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BRR Principle Requirement Section Page No.
Principle 5
Businesses should 
respect and promote 
human rights

Does the policy of the 
Company on human rights 
cover only the Company or 

Human Capital - Human 53

How many stakeholder 
complaints have been 

year and what percent was 
satisfactorily resolved by 

Human Capital - Human 53

Principle 6
Businesses should 
respect and make 

and restore the 
environment

Does the policy related to 
Principle 6 cover only the 

45

Does the Company have 

to address global 
environmental issues such 
as climate change, global 

45

Does the Company identify 
and assess potential 

24

Does the Company have 

Whether any environmental 

45

Has the Company undertaken 

clean technology, energy 

etc.

45-46

generated by the Company 
within the permissible limits 

Emissions
46

legal notices received from Emissions
46

BRR Principle Requirement Section Page No.
Principle 3
Businesses should 
respect and promote 
the well-being 
of all employees, 
including those in 
their value chains

Please indicate the total 
number of employees.

Human Capital - Human 50

Please indicate the total 
number of employees hired 

casual basis.

Human Capital - Human 50

Please indicate the number 
of permanent women 
employees.

Human Capital - Human 50

Please indicate the number 
of permanent employees 
with disabilities.

Human Capital - Human 50

Do you have an employee 
association that is 

Human Capital - Human 56

What percentage of your 
permanent employees are 

Human Capital - Human 56

Please indicate the number 
of complaints relating to 
child labour, forced labour, 

harassment in the last 

year.

Human Capital - Human 53

What percentage of your 
under mentioned employees 
were given safety & skill up-
gradation training in the last 

Safety Training
53

Principle 4
Businesses should 
respect the 
interests of and be 
responsive to all its 
stakeholders

Has the Company mapped Stakeholder Engagement 18

disadvantaged, vulnerable & 
marginalised stakeholders.

Stakeholder Engagement 18

Are there any special 
initiatives taken by the 
Company to engage 
with the disadvantaged, 
vulnerable and marginalised 

Stakeholder Engagement 18
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BRR Principle Requirement Section Page No.
Principle 7
Businesses, when 

public and regulatory 
policy, should do 
so in a manner that 
is responsible and 
transparent

Is your Company a member 
of any trade and chamber or 
association?

Industry Associations 17

Have you advocated/lobbied 
through above associations 
for the advancement or 
improvement of public 
good?

Industry Associations

Principle 8
Businesses
should promote 
inclusive growth 
and equitable 
development

Does the Company have 

initiatives / projects in 
pursuit of the policy related 
to Principle 8?

Social and Relationship Capital – 
Upliftment of local communities

61

Are the programmes / 
projects undertaken through 
in-house team / own 
foundation / external NGO / 
government structures / any 
other organisation?

Social and Relationship Capital – 
Upliftment of local communities

61

Have you done any impact 
assessment of your 
initiative?

Social and Relationship Capital – 
Upliftment of local communities

61

What is your Company’s direct 
contribution to community 
development projects?

Social and Relationship Capital – 
Upliftment of local communities

60

Have you taken steps to 
ensure that this community 
development initiative is 
successfully adopted by the 
community?

Social and Relationship Capital – 
Upliftment of local communities

61

Principle 9
Businesses should 
engage with and 
provide value to 
their consumers in a 
responsible manner

What percentage of 
customer complaints/ 
consumer cases are pending 

year?

Social and Relationship Capital 
- Partnering with customers in 
their growth

67

Does the Company display 
product information on the 
product label, over and 
above what is mandated as 
per local laws?

Social and Relationship Capital – 
Product labelling

67

any stakeholder against 
the Company regarding 
unfair trade practices, 
irresponsible advertising 
and / or anti-competitive 
behaviour during the last 

Codes and Policies 17

Did your Company carry 
out any consumer survey / 
consumer satisfaction trends?

Social and Relationship Capital 
- Partnering with customers in 
their growth

67

Notice is hereby given that the 51st Annual General 
Meeting of SRF Limited will be held on Thursday,
July 21, 2022 at 11.00 a.m. through Video 
Conferencing (“VC”) / Other Audio Visual Means 
(“OAVM”) facility to transact the following businesses:- 

Ordinary Business 
1.  To receive, consider and adopt the standalone 

31, 2022 along with the Reports of the Auditors’ 
and Board of Directors’ thereon. 

2. To appoint a Director in place of Mr. Ashish 
Bharat Ram (DIN: 00671567), who retires by 

election.

Special Business 
3.  Re-designation of Mr. Ashish Bharat 

Ram (DIN: 00671567) as Chairman and 
Managing Director

as an Ordinary Resolution:

  “RESOLVED THAT pursuant to the provisions of 
Sections 196, 197, 198, 203 and other applicable 
provisions, if any, of the Companies Act, 2013 

or re-enactment thereof for the time being in 
force) read with Schedule V to the Act and the 
Companies (Appointment and Remuneration of 
Managerial Personnel) Rules, 2014, as amended 
from time to time, approval of the members of 
the Company be and is hereby accorded for the 
re-designation of Mr. Ashish Bharat Ram (DIN: 
00671567), as Chairman and Managing Director 

Notice

SRF Limited
(CIN: L18101DL1970PLC005197)

nd Floor, Mayur Place, 
Mayur Vihar Phase I Extn, Delhi – 110091

Tel. No: (+91-11) 49482870, (+91-124) 4354400, Fax: (+91-11) 49482900, (+91-124) 4354500
Email: cs@srf.com website: www.srf.com

Other terms and conditions of his appointment 
passed by the shareholders in their meeting held 
on August 17, 2020 shall remain the same.

  “RESOLVED FURTHER THAT the Board of 
Directors of the Company including any duly 
constituted Committee thereof be and is hereby 
authorized to do all acts and take all such steps 
as may be necessary, proper or expedient to give 

4. Re-designation of Mr. Kartik Bharat Ram 
(DIN: 00008557) as Joint Managing 
Director

as an Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of 
Sections 196, 197, 198, 203 and other applicable 
provisions, if any, of the Companies Act, 2013 

or re-enactment thereof for the time being in 
force) read with Schedule V to the Act and the 
Companies (Appointment and Remuneration of 
Managerial Personnel) Rules, 2014, as amended 
from time to time, approval of the members of 
the Company be and is hereby accorded for the 
re-designation of Mr. Kartik Bharat Ram (DIN: 
00008557), as Joint Managing Director of the 

terms and conditions of his appointment passed 
by the shareholders in their meeting held on 
August 31, 2021 shall remain the same.

  “RESOLVED FURTHER THAT the Board of 
Directors of the Company including any duly 
constituted Committee thereof be and is hereby 
authorized to do all acts and take all such steps 


